
 

 
INFORMATION TECHNOLOGY DIRECTOR 
REPORT TO COUNCIL FOR AUGUST 15, 2022 
 
 
GENERAL: 
 

• New workstations requested by departments have been installed. 

• Improvements have been made to improve network security. 

 
MEETINGS: 
 

• Meeting with a cabling consultant to estimate the cost of rewiring network cable for each 
building. 

• Meeting with an AV consultant to estimate the cost of upgrading the Audio/Video System 
for the Golf Course Event Center. 

 
PROJECTS: 

• Fiber Optic Internet with Everstream 

o ThinkCSC has successfully migrated the City of Groveport over for the Golf 
Course, Recreation Center and Town Hall. 

o Two issues need to resolved with the network before the Municipal Building and 
Police Department are completed migrated. 

 DNS Records will be cutover as soon as they are resolved. 

• VoIP Phone System Upgrade/Migration 

o All telephone numbers with Windstream and thinkCSC have been ported over to 
the new phone system. 

• Outdoor Aquatics Center Overhaul 

o Pre-printed key tags have arrived and are now being issued. 

o Licensing for 2D barcode readers has been received. This will be installed on 
each scanner sometime this month. 

• Recreation Center Overhaul 

o Estimated pricing has been completed and is pending review for upgrading the 
Point of Sale Terminals for the Recreation center with the same equipment used 
for the outdoor pool. 

• Microsoft O365 



o Licensing for email has been purchased. 

o Migration is expected to take place sometime in the next 2 weeks and is 
estimated to be completed before the end of the month. 

• Multi-Factor Authentication 

o Migrating to O365 for email will satisfy MFA requirements. 

o New equipment and changes to the current network infrastructure will need to be 
made to correctly implement MFA for the City of Groveport. 


