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Monday August 15, 2016
Groveport Transportation Department
Report to Mayor and City Council

It has been a good summer so far for both Senior Transportation and GREAT. Our
seniors have been typically busy during the warm months when getting around just seems
a bit easier. GREAT and COTA are in final preparations for our September 5t service
changes when hours and coverage will again be enhanced. Both our programs will have
been represented at KidsFest Saturday August 13th; always a highlight of our summer.

The Transportation Department was honored to be named the Department of the
Quarter for the 27 quarter of 2016. Every one of the staff are amazing ambassadors of
customer service for the City of Groveport and | am pleased to work with them.

Bob Dowiler, Director of Transportation
bdowler@groveport.org
614-679-9545

Groveport Rickenbacker Employee Access Transit, GREAT

1) You will find the GREAT ridership summary attached.
2) GREAT provided its 20,000t ride Thursday August 4th!

Groveport Senior Transportation

1) You will find the June 2016 Senior Transportation statistics attached.

. Please contact Bob Dowler with any questions, comments or concerns.

" GREATA

: GROVEPORT RICKENBACKER
Transportation EMPLOYEE ACCESS TRANSIT



Committee of the Whole

Transportation Department Statistics

Monday August 15, 2016
GREAT
Date Range Red Green Blue Rides

Previously Reported 9/28/15-7/3/16 8642 6220 3216 18078 (1)

Week of: 7/4/46-7/10/16 26 176 54 326

Week of: 7/11/16-7/17/16 114 217 76 407

Week of: 7/18/16-7/24/16 113 211 63 387

Week of: 7/25/16-7/31/16 140 232 63 435
Total Rides to Date 9105 7056 3472 19633

(1) Reported at Previous COTW, 7/18/16
Senior Transportation

July Avg/day 2016 YTD Avg/day

Trips 460 23.0 2741 18.8
Client Contact (hh:mm) 497:25 24:52 3174:05 21:44
Miles Driven 4906 2453 28389 194.4
Driving Hours (hh:mm) 310:25 15:31 2059:35 14:06




