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To: Mayor, Members of Council and City Administrator     

From:  Jason Carr, CPA, Finance Director    

Date: September 18, 2023 

RE:    Finance Director Report   

 
Ordinance 2023-035 – Establishing Credit/Debit Card Convenience Fees – Utility Department  
 
The purpose of Ordinance 2023-035 is to amend Ordinance 2020-023 for convenience fees charged for utility 
payments, both through the credit card terminal (utility office) and through the City’s website.   The City will 
contract with Paya, a company that can integrate easily with the City’s utility software.    
 
Once implemented, convenience fees will be charged a flat 3% for terminal/website utility payments (current fees 
are 3.75% with a minimum fee of $3.95 for terminal payments and web payments fees of 2.8% with a fixed fee of 
$6.99 for web payments between $250.00 and $325.00 and 3.75% for web payments exceeding $325.01 per 
transaction).  In addition, a $1.50 fee will be charged for Automated Clearing House (ACH)/e-check payments 
processed through Paya.  We expect residents to see a cost savings for those that pay by debit/credit cards.    
 
Approving this Ordinance will also provide Groveport residents more control over managing their utility account, 
such as scheduling payments, seeing transaction history, enrolling in Auto-Pay, or payments by Automated Clearing 
House (ACH).   A link will be posted to the City’s website which will automatically take Groveport residents to a 
“Citizens Portal” which will allow them to easily log in and/or register.    
 
Please see the slide demonstration attached to my report which provides screen shots of the user interface and 
options which will be made available.    
 
The timeline for implementation will be as follows:  
 

1. September 25, 2032 - 3rd and Final Reading of Ordinance 2032-035 (we will request waiving the 30-day 
referendum period). 

2. September 26, 2023 – Contract is signed by Administrator and submitted to Paya.   
3. September 27, 2023 – November 30, 2023 – Transition to new credit card payment system, including 

communications to Groveport residents by Paya representatives and City of Groveport staff regarding the 
new Utility Connect Payment Portal.    

4. December 1, 2023 – New credit/debit card utility payment system operational.        
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 2023-2024 LIABILITY INSURANCE – CORMA PREMIUM  
 
The City has renewed its general liability insurance (excludes crime and cyber insurance related coverage) for the 
period October 1, 2023 – September 30, 2024 and the premium cost totaled $125,968, a decrease of $32,178, or 
20%.  The decrease is primarily attributed to the addition of the City of Gahanna and City of Hilliard to the cost 
pool which lowered the City’s required cost percentage contributions.    
 
The overall plan cost for the 2023-2024 plan year was $2,903,785, and increase of $478,240 from the 2022-2023 
plan year.   There were no material changes in liability insurance coverage, including City properties which are in 
the dedicated flood zone.    
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Demonstration

June 2023

Citizen Engagement & 
Payments Platform
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JaJa1 Jayson Derosier
Enterprise Sales

Experience: 25+ years consulting and selling SaaS-based software solutions to 
municipal government.
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% of People with Access to 
the  Inte rne t

Key Market Trends - Technology

4

Convenience fee regulations are quite strict, 
particularly under the Visa acceptance program.

% of US Population with 
Smartphones

% of People who have made 
a Mobile Payment

92%

86%

50%
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Key Market Trends - Demographics

• Reduce the time you 
spend collecting  
payments

• Improve your 
customers’ payments 
experience 

% of the households in Ohio reported 
speaking a non-English language at 
home as their primary shared 
language

% of People Receiving at Least 1 Paperless Bill:

7.22%

81%87% 65%

Ages 25-39 Ages 40-55 Ages 56-74



Increase in Portal 
Registration Over Previous 
Vendor

New Client Engagement Statistics
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Convenience fee regulations are quite strict, 
particularly under the Visa acceptance program.

Increase in AutoPay 
Enrollments Over Previous 
Vendor

Registered Users Enrolled in 
AutoPay

208%

584%

45%



UtilityConnect Citizen Portal
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UtilityConnect Citizen Portal
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UtilityConnect Citizen Portal
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UtilityConnect Citizen Portal
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UtilityConnect Admin Portal
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UtilityConnect Admin Portal
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UtilityConnect Admin Portal
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UtilityConnect Admin Portal
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Thank You!

Q&A
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