Groveport

OHIO

Monday, May 18, 2020
Groveport Transportation Department
Report to Mayor and City Council

Groveport Rickenbacker Employee Access Transit

1) Find the GREAT ridership summary attached.

2) Coronavirus response: GREAT moved daily operation from fixed route to our
evening/weekend demand response model on March 18t to continue indefinitely.
Vehicle disinfection occurs every shift and PPEs are available to all drivers.

3) GREAT has slightly altered the above model timing to coordinate with scheduling
changes by COTA.

4) DOT approved Plexiglas driver guards and hand sanitizer stations have or are being
installed in each shuttle.

Groveport Senior Transportation

1) Find the Senior Transportation statistics attached.

2) Coronavirus response: As of March 16th, service was limited to essential medical,
pharmacy and grocery. Vehicle disinfection occurs every shift at minimum or
between riders and PPEs are available to all drivers and clients.

3) Service restrictions have been relaxed as medical facilities are now confirming more
appointments.

4) Grocery services are being offered however we continue to promote options that are
available to keep clients safe in their homes.

Groveport Program Transportation
1) Find the Program Transportation summary attached.
2) Coronavirus response: Program Transportation has not been in operation since
March 6.

Please contact Bob Dowler with any questions, comments, or concerns.

Respectfully,

Bob Dowler, Director of Transportation
bdowler@groveport.org
614-557-2180
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Committee of the Whole
Monday May 18, 2020

Transportation Department Statistics

GREAT
Date Range Red Green Blue Rides

Previously Reported 9/28/15 - 4/5/20 34881 52196 25867 112944 (1)

Week of: 4/6/20-4/12/20 50 70 76 196

Week of: 4/13/20 - 4/19/20 51 63 72 186

Week of: 4/20/20-4/26/20 64 71 75 210

Week of: 4/27/20-5/3/20 50 58 90 198
Total Rides to Date 35096 52458 26180 113734

(1) Reported at Previous COTW, 4/20/20
Senior Transportation 2020

April Avg/day 2020 YTD Avg/day

Trips 49 445 1024 14.22
Client Contact (hh:mm) 42:35 3:52 1103:15 15:19
Miles Driven 611 55.55 11157 154.96
Driving Hours (hh:mm) 38:35 3:30 785:20 10:54

Program Transportation 2020

(Through April, no additional trips in April)

Outings 7
Miles 357
Riders 61




