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Monday, September 21, 2020
Groveport Transportation Department
Report to Mayor and City Council

Groveport Rickenbacker Employee Access Transit
1) Find the GREAT ridership summary attached.
2) Coronavirus response has remained unchanged in the last month.
3) Find attached the new operating schedule for GREAT which begins 9/21/20.

Groveport Senior Transportation

1) Find the Senior Transportation statistics attached.

2) Service to all senior residence locations has resumed. Coronavirus response
continues to be diligent.

3) The Mayor and Senior Transportation staff helped celebrate Dorothy Dillman’s 100t
birthday at Greenfield Place on Monday September 14th. We arrived in 4 vehicles
with horns honking and lights flashing. It was a fitting celebration and it is an honor
to serve her.

Groveport Program Transportation
1) Find the Program Transportation summary attached.
2) Coronavirus response: Program Transportation has not been in operation since
March 6, 2020.

Please contact Bob Dowler with any questions, comments, or concerns.

Respectfully,

Bob Dowler, Director of Transportation
bdowler@groveport.org
614-557-2180
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Transportation Department Statistics
Committee of the Whole
Monday September 21, 2020

GREAT
Date Range Red Green Blue Rides

Previously Reported 9/28/15-8/2/20 35716 53542 27375 116633 (1)

Week of: 8/3/20-8/9/20 58 104 95 257

Week of: 8/10/20-8/16/20 64 147 93 304

Week of: 8/17/20-8/23/20 67 109 86 262

Week of: 8/24/20 -8/30/20 68 105 84 257
Total Rides to Date 35973 54007 27733 117713

(1) Reported at Previous COTW, 8/17/20
Senior Transportation 2020

August Avg/day 2020 YTD Avg/day

Trips 190 9.05 1686 11.17
Client Contact (hh:mm) 219:05 10:25 1810:21 11:59
Miles Driven 3129 149 20797 137.73
Driving Hours (hh:mm) 196:25 9:21 1451:30 9:36
Program Transportation 2020 (Through July)
Outings 7
Miles 357
Riders 61




Transportation Department
7370 Groveport Road
Groveport, OH 43125

www.groveport.org/transportation

GREATA

GROVEPORT RICKENBACKER
EMPLOYEE ACCESS TRANSIT

COTA Customer Service, 614-228-1776

DATE: 9/1/2020
T0: GREAT Riders
FROM: GREAT
RE: GREAT Service Beginning Monday September 21, 2020
Begin End Begin End
GREAT GREAT GREAT GREAT
Shift Service Service Shift Service Service
AM | 5:45 9:15 AM | 5:45 9:15
Mon- Sat-
Eri PM | 1:00 | 5:15 Sun PM | 2:30 | 5:15
Eve | 7:00 | 9:30 Eve | 7:00 | 9:30

When arriving at the Rickenbacker Marathon on COTA, you do not need to call GREAT.
During these times, GREAT will meet arriving COTA buses at the Marathon where you
may transfer for FREE and be taken directly to your destination.

For a ride from your job back to COTA @ the Marathon, follow these 3 easy steps:

1. Call 443-900-9449 when you are ready to be picked up from your job and taken
back to the GREAT/COTA stop @ the Marathon station.

2. Be prepared to give your GREAT location & name to the driver.

3. Your driver will pick you up and return you to the GREAT/COTA stop @ the
Marathon station.






